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Dear Audrey Mehls, | . \ | %/\

Thank you for contacting the Verizon Wireless Government Customer Operations Team.

We regret your decision to discontinue service with Verizon Wireless; however, as you requested we
have completed the deactivation of mebtle numbtr 970-567-2948 effective July 30, 2012.

Your final bill will include service through July 30, 2012. Please be aware you may see a pro-rate of
your access charges and usage on your next bill due to the deactivation. It may also take up to two
additional billing cycles for all unbilled charges (i.e., roaming) to appear.

For future reference, we would like to provide you with a few options available to preserve mobile
numbers for your agency. Please see the below options for details.

Option 1: Suspend for 90 days without billing
Option 2: Transfer the line of service to an employee's personal account

Option 3: Use the mobile number as a data line for an existing or new employee

Should you wish to inquire about your deactivation request or the possibilities of restoring your
service, please do not hesitate to contact us. We value your business and would be eager to discuss
any concerns or possible solutions regarding the deactivation of your service.
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